Dr. L. D. Baikh:nule College of Arts and Commerce, Pauni, Dist :- Bhandara
SGREOC - Students Grievances Redressal and Equal Opportunity Committee
NOTIFICATION
As per the UGC Notification F.No.14-4/2012 (CPP-II) Dt. 20th May, 2019, Collegiate

Students” Grievance Committee 2023-2024 (CSGRC) is formed at Dr. L. D. Balkhande
College of Arts and Commerce, Pauni. Dist-Bhandara, consisting of the following members:

1. Dr. Jaykishan Santhoshi (Principal) - Chairman
2. Members from the Teaching Faculty:

a. Dr. Swati S. Shambharkar - Secretary

b. Mr. Sanjay Nandagawali - Member

¢. M Mangesh Wahane - Member
3. Member from Non-teaching Staff:

a. Mr. Ravindra Raut - Member
4. Student Representative: '

~a. Dharmendra Padole Member
b. Ku. Vaishali Dighore Member

The terms and functions of the committee shall be as prescribed by the UGC Notification F.No.
14-4/2012 (CPP-I1) Dt. 9th May 2019.

Policy, Guidelines and Procedure Document for Students Grievance Redressal and Equal

Opportunity Cell.

1. The SGREOC is formed as a Committee for redressal of grievances, and prevention of
discrimination, effective from July 2020 up to July 2023.

2.The SGREOC is formed as per UGC Notification F.No. 14-4/2012 (CPP-II) Dt. 6™ May 2019.

3.The main functions of SGREOC shall include Grievance Redressal, and providing Equal
Opportunity to all.

4, SGREOC shall have the Principal as Chairman, supported by at least three other members from
the teaching staff, One Member from the Non-teaching staff, and two Student Members as per

UGC guidelines.




5. S'tudents as well as staff, and other aggrieved stakeholders, shall be free to approach the
Chairman of SGREOC with their grievances.

i

6.The SGREOC shall also carry out redressal of all grievances received from and through the
Principal within 30 days from the complaint.

7. The SGREOC shall address grievances of staff, students and other stakeholders.

8 The SGREOC shall resolve grievances of students related to internal assessment, examination,
valuation, etc. by notifying the students before examinations. Exam related grievances should
initially be handled by the Examination In-charge OR HODs of the concerned subject and by the

“SGREOC” if not resolved at HOD level.

9. The SGREOC shall identify ways and means of amicable settlement of grievances through
dialogue and discussion with affected parties.

10.The SGREOC shall Maintain GRs and any other documents / correspondence regarding
ragging, discrimination and grievances related, and communicate to the respective departments

of the Govt. as and when required.

11. The SGREOC shall conduct at.least one meeting in a year, record the minutes with concrete
resolutions and have a follow up.

12.The SGREOC shall prepare an action taken report on these resolutions and cite reasons if
resolution was not successful / not implemented. The same shall be documented in the minutes

of the next meeting.

13. The SGREOC shall conduct activities such as talks related to redressal of grievances, rights
of students against discrimination, evils, effects and penalties of ragging, etc.

" 14 The SGREOC shall include the provisions of the Prohibition of Ragging as part of
Orientation program for new students.

15. The SGREOC shall brief the students on Discipline, registering their grievances, and related
matters during orientation session for new students.

16.The SGREOC shall keep record of Suggestions and Grievances received in the academic
year, and implement the appropriate ones in the coming year.
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